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The exchange system with euro pallets (DRX ID 210) and skeleton boxes/ Gitterboxen (DRX ID 110), named 

Europool exchange system as well, isn't common in all countries of the EU countries. The contract is not 

based between the countries but the actual exchange partners have contracts which each other. 

 

That's why the deliveries from and to international customers and suppliers have to be reviewed strictly all 

the time whether and in what manner the handling of the exchange will be in detail. 

 

Deliveries to DRX Group 

In the following it's explained when incoming deliveries have to be managed with a shipping agent account or 

with the supplier himself: 

 

FROM Unfree/ not prepaid shipment Prepaid shipment 

Europool – Exchange Country Shipping Agent Supplier 

Europool – Non-Exchange Country Supplier Supplier 

 

Deliveries from DRX Group 

In the following it's explained when outgoing deliveries have to be managed with a shipping agent account or 

with the supplier himself: 

 

TO Unfree/ not prepaid shipment Prepaid Shipment 

Europool – Exchange Country Supplier Shipping Agent 

Europool – Non-Exchange Country Supplier Supplier 

 

General 

 Only a few countries have an active part in the exchange of pallets in general cargo: Belgium, Denmark, 

Germany, France (only local), Italy, Luxembourg, Netherlands, Austria, Switzerland 
 

 Defective euro pallets/ skeleton boxes have to be noted imperatively on the CMRs'/ consignment notes. 

These won't be credited on the account by incoming deliveries. 

 

Exceptions 

 The account will be managed directly with the DRX Group if there are any deliveries with the ship-

ping agent Reiter. 

 In case of special transports which are caused and paid by supplier, the account has to be managed 

with the supplier and not the shipping agent. 

 

If you have any further questions don't hesitate to get in contact with the Packaging Manage-

ment VIB-PL412 in Vilsbiburg, whether via phone or email: behaelterlogistik@draexlmaier.de. 
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