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For reasons of better readability, no distinction has been made between male, female and diverse language forms. All person designations apply to all genders.

Preamble

This Artificial Intelligence Policy adds further detail to the 
DRÄXLMAIER Code of Conduct, which is referenced in 
this policy. The goal of this document is for the 
DRÄXLMAIER Group to issue a clear and unambiguous 
statement in favour of our use of artificial intelligence.

Content 

Artificial intelligence (AI) offers the DRÄXLMAIER Group 
numerous opportunities to enhance creativity, productivity 
and efficiency. We are committed to ensuring that AI is 
always used in a human-centered, ethical and legally 
compliant manner. Our approach is guided by recognized 
principles for responsible AI: human agency and 
oversight; technical robustness and safety; data 
protection; transparency and explainability; fairness and 
non-discrimination; ecological and social well-being; and 
accountability. In doing so, we adhere to the European 
Union (EU) AI Act and relevant international standards. 
Through the responsible use of artificial intelligence, we 
aim to foster innovation, accelerate digital transformation 
and create sustainable value for the DRÄXLMAIER 
Group, our customers and partners.

Continuous Development
To optimally support our processes and services, we 
implement a comprehensive governance framework for 
artificial intelligence. The use of AI is classified according 
to risk categories in line with the EU AI Act. We ensure 
that prohibited or unacceptable practices are excluded. 
For AI systems with high or limited risk, we fulfill our 
transparency obligations and place particular emphasis 
on human oversight. Our solutions and procedures follow 
both international standards and our own standards for 
information security and data protection. They are 
regularly reviewed and continuously improved.

Responsible Employees and Business Partners
The responsible use of artificial intelligence at 
DRÄXLMAIER is a shared responsibility. All employees 
and business partners play a key role in ensuring that AI 
applications are always ethical, legally compliant and 
aligned with our values and applicable regulations. 

Anyone with access to company information – whether 
employees or external parties – is required to act 
carefully and in accordance with this policy when entering 
data into AI systems and when handling AI-generated 
results. To guarantee this, we rely on well-informed and 
competent employees and therefore provide appropriate 
training and awareness programs on artificial intelligence, 
which we consider mandatory.

Scope

The contents of this policy apply to all employees of the 
DRÄXLMAIER Group worldwide. Furthermore, the 
DRÄXLMAIER Group requires its suppliers to respect 
and take account of them in their policies. This policy also 
applies to the use of general-purpose AI (GPAI) (e.g., 
copilots, chatbots) in daily work, including prompt/content 
handling and disclosure duties.

Further Information

For further information, contact the following email 
address: policy-info@draexlmaier.com.
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